Comms-care Partner
resource Centre
A complimentary marketing service to all Comms-care
partners
Consistency is important when providing your customers with
key information on the IT services you provide. Producing and
printing sales documentation can be expensive and timely – an
issue you can now avoid by utilising the ‘Comms-care Partner
Resource Centre’.
With our partners in mind, the marketing team at Comms-care have
introduced an online document service designed for partners to
quickly and efficiently resell Comms-care’s IT support services.
A complimentary service to all channel partners, the Comms-care
Partner Resource Centre (PRC) aims to turnaround all requests
within a 5-10 day timeframe, with all documents rebranded with
your logo and corporate colours.
All partners have access to the secure online portal which is easily
accessible by entering a username and password, provided by your
Comms-care Account Manager or a member of the marketing team.

Benefits to partners
> Quick turnaround – usually 5-10 working days
> All documentation rebranded with your logo and associated
company colours
> Regularly updated with new documents in line with
Comms-care’s service offerings
> Complimentary service to all partners
> Assists you in reselling Comms-care’s IT support services

The Partner Resource Centre is easy to access and simple to use; we can see examples
of the designs before we request them and the choice of collateral available is great!
ITPS have found the PRC to be a fantastic tool in enhancing our brand and our portfolio
of service offerings.

Selecting documents
When you are logged into the PRC you will see all the documents
available for rebranding. Previews of the documents are available by
clicking thumbnail image. Simply tick the box under the thumbnail
of each documents you require, fill in the form at the bottom of the
page and press submit.

What happens next…
Your request will come through to our Designer who will be your
main point of contact throughout the rebranding process. You will
receive an email asking you to confirm your company details and
provide us with a high resolution logo. Production will then begin
and you will receive your rebranded documents within 5-10 working
days.

Partner Documentation Process
Partner receives link to PRC, username
and password from Comms-care

Partner logs into portal, views and
selects documents for rebranding

Partner submits request to marketing
who send confirmation email

Access to PRC
Your Comms-care Account Manager will provide you with valid
login details to provide you with access to the PRC.
If you have any questions at any time you can contact the
marketing team on marketing@comms-care.com.

Partner confirms contact details, logo and
corporate colours with marketing

Production of partner
documentation starts

Partner receives documentation
within 5-10 working days

The Partner Resource Centre available to Comms-care partners has enabled us
to produce professionally designed marketing collateral at a fraction of the normal
cost. More importantly, this collateral has enabled our sales team to position
Comms-care services at the right level and setting the right expectation.
For more information please contact us today:

Tel: +44 (0) 870 2644 303
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www.comms-care.com

